similarities in personality types and
demographic factors among individuals who
are addicted to the Internet. The personality
type analysis revealed that 82 percent of the
respondents were of Type A. Based on this
study, Malaysian Internet users are also
prone to Internet addiction. The analysis on
Internet addiction revealed that 55 percent
were addicted to the Internet of which 83
percent were of Type A personality. Females
made up 59% percent of the Internet addicts
as compared to males with 41 percent.
However, there is no significant difference
between male or female and between
personality types as both male and female
and people with either personality Type A or
B can get addicted. The results also showed
that most of the respondents were Malaysian
(90%), from the age group of 20 — 29 years
old (33%), female (59%), Malay (76%),
single (90%), had college education (62%),
and had a monthly income of US$250 or
RM950 or less (79%).

Introduction
People surf the Internet for various reasons

electronic mail (e-mail), discussion groups
(communications), long distance computing,
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strategic tool for business transactions in
some advanced countries.

Increased dependency on computers for
information, games, fun, diversion, entertain-
ment, and a wide range of legal, financial,
health and social services, can create prob-
lems for the society. According to Orzack
(1996), ‘As the Internet becomes an increas-
ingly important tool in our lives, it could, if
allowed, dominate rather than serve our
lives’.

Another very attractive aspect of the
Internet is the social aspect of cyberspace
communications. Interactions through the
Internet are done by various ways like e-
mail, discussion groups, chat rooms, bulletin
boards and Multi-User Dungeon or Dimen-
sion (MUD).

According to Suler (1996) and Young
(1996), the interpersonal exchange with
others is so stimulating, rewarding and
reinforcing that some people are finding it
hard to know when to stop. Psychologists
are not sure yet what to call this pheno-
menon. Goldberg (1996), one of the pioneer
researchers in this area, proposed the term
‘Internet Addiction Disorder’ (AID) for
compulsive Internet usage. Suler (1996),
called it ‘Computer Addiction’ and




































